Terms of Use
Please read these terms of use carefully before you register for a My Wealden account as these will apply to your use of the My Wealden account. We recommend that you print a copy of this for future reference. 
By registering on My Wealden, you confirm that you accept these terms of use and that you agree to comply with them. If you do not agree to these terms of use, you must not register on My Wealden.
Other Applicable Terms
These terms of use refer to the following additional terms, which also apply to your use of My Wealden:
Our Privacy Policy which sets out the terms on which we process any personal data we collect from you, or that you provide to us. By registering on and using My Wealden, you consent to such processing and you warrant that all data provided by you is accurate. 
Our Website Terms and Conditions of Use which set out the permitted uses and prohibited uses of our site. When registering on and using My Wealden, you must comply with the Website Terms and Conditions of Use.
Our Cookie Policy, which sets out information about the cookies on our site.
Changes to these Terms
We may revise these terms of use at any time by amending this page. Please check this page from time to time to take notice of any changes we made, as they are binding on you. 
Accessing My Wealden
My Wealden is made available free of charge. 
We do not guarantee that My Wealden, or any content on it, will always be available or be uninterrupted. Access to My Wealden is permitted on a temporary basis. We may suspend, withdraw, discontinue or change all or any part of My Wealden without notice. We will not be liable to you if for any reason My Wealden is unavailable at any time or for any period.
You are responsible for making all arrangements necessary for you to have access to My Wealden. You are also responsible for ensuring that all persons who access My Wealden and through your internet connection are aware of these terms of use and other applicable terms and conditions, and that they comply with them. 
Your Account and Password
You must treat your password and any other information provided as part of our security procedures as confidential. You must not disclose it to any third party. 
We have the right to disable your account at any time if in our reasonable opinion you have failed to comply with any of the provisions of these terms of use.
If you know or suspect that anyone other than you knows your password, you must change your password.
Data Protection
[bookmark: _GoBack]We are committed to ensuring that your personal data is protected. We treat any personal information you provide (for example, your name, address and telephone number) in accordance with the provisions of the General Data Protection Regulation Act 2016 and the Data Protection Act 2018. Our Privacy Policy sets out the terms on which we process any personal data we collect from you or that you provide to us.
When you register on My Wealden we will ask you to provide some personal information. We need to collect this information so that we can:
· Provide council services, including contacting you with regard to services you have requested and asking for feedback and any other council-related matters as necessary 
· Provide Regulatory, Licensing and Enforcement functions, which the Council is obliged to undertake
· Carry out financial transactions to and from the Council, including payments, grants and benefits
· Meet our statutory obligations, including those related to diversity and equal opportunity
· Where you have agreed to this, contact you for the purpose of consulting, informing and gauging your opinion about our products and services
We may need to share all or some of this information with the contractor that provides the service. This contractor is obliged to keep your details safe and secure and to use them only to fulfil your request.
By registering on My Wealden you consent to the use of your personal information as set out in these terms and in our Privacy Policy.
Applicable Law
These terms of use, its subject matter and its formation, are governed by English law. You and we both agree to that the courts of England and Wales will have non-exclusive jurisdiction to resolve any dispute between us.
Contact us
To contact us, please email webmaster@wealden.gov.uk
Thank you for visiting our site.

